LIMITED LIFETIME WARRANTY
for PRODUCTS by
ADVANCED CUSTOM SHUTTERS, INC.
Advanced Custom Shutters, Inc. (ACS) warrants to the original Buyer of ACS Shutters that if
installed, used and maintained according to ACS's instructions, such Shutter products will be free
from defects* in materials and workmanship for the reasonable lifetime (five (5) years), effective
from the date of purchase by the original Buyer. ACS additionally warrants against all mechanism
defects, five (5) years against any warping or cracking under normal maintenance conditions, and
three (3) years on color fastness of paints. No salesperson, dealer, retailer nor any representative of
ACS has the authority to modify this Warranty in any way, either verbally or in writing. No other
warranties are made except as set forth herein.
ACS's responsibility under this Warranty is limited to, at its option, either the repair or the
replacement of all or any part of the product, free of charge to the original Buyer, which ACS
determines to be defective in workmanship or materials under normal use and operation, within five
(5) years of purchase when this product is returned to ACS at the Buyer's expense. This Warranty
shall remain in effect only if the product has been installed, maintained, cleaned, treated and
otherwise used correctly and strictly for the purpose for which it was designed, manufactured, sold
and intended. Exposure to air pollutants and normal atmospheric conditions may cause wood
surfaces to gradually suffer and accumulate surface dirt and stains. These are normal occurrences
and are not covered under this Warranty.
This Warranty shall not apply if the product has been damaged due to alteration, accident,
negligence, misuse, misapplication, improper installation, settlement or structural defects of the
building in which installed, abuse, normal wear and tear, exposure to the elements, improper
maintenance or handling or failure to perform reasonable or necessary maintenance, fire, flood, or
other Acts of God. This Warranty shall not apply to any products that have been repaired or
modified or attempted to have been repaired or modified by any persons other than a duly
authorized representative of ACS or to products manufactured outside of ACS standard factory
specifications, including, but not limited to, custom manufactured products for unusually shaped, or
abnormally large applications. ACS shall not be liable for any consequential or incidental damages
including, but not limited to, costs of removal and reinstallation, disassembly and/or reassembly,
damage or injury to other property, labor costs for any purpose, or any other related expense.
In the event that any part or provision of this Warranty shall conflict with any present or future law,
statute, ordinance, regulation or ruling, the latter shall prevail; provided, however, that the affected
part or provision of this Warranty shall be limited only to the extent necessary to conform such part
or provision to the requirements of law, and all other parts and provisions of this Warranty shall
remain in full force and effect. For service under this Warranty, please contact Advanced Custom
Shutters, 2130 Trade Zone Blvd., San Jose, CA 95131, Telephone (408) 942-1372. Please have
available proof of date of purchase and a detailed description of the problem. ACS shall not be liable
for shipping costs for product inspection, service or repair, and is not liable for damages or loss
occurring during shipping.
*Minor imperfections not readily apparent at a distance of five (5) feet under normal lighting will
not be accepted as defects.

